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Job Description


Our Charity
[bookmark: _Hlk11238845]
We are an independent, regional sports development charity supporting the people of Nottinghamshire. We use the power of sports and Notts County Football Club to engage and empower local communities and the individuals they serve. Registered charity number 1091927.

	Job Title:
	Physical Health Activity Officer

	Responsible to:
	Physical Health Activity Coordinator 

	[bookmark: _Hlk6469151]Responsible for: 
	N/a

	Location:
	The Portland Centre

	Document Created (month & Year)
	January 2021



Equality, Diversity, and Inclusion
We value the diversity of our staff and welcome applications from people from protected groups under the Equality Act 2010, this specifically includes age, gender, sexual orientation, gender identity/reassignment, race, religion, disability, pregnancy and maternity and marriage and civil partnership.
[bookmark: _Hlk2076029]
Overview of the role
The primary focus of the Physical Health Officer (PHO) is to provide day to day support, coordination, and delivery of physical health programmes across Notts County Foundation including (but not limited to) CARE (Cancer and Rehabilitation Exercise) Programme, FIT Magpies (weight management), Healthy Hearts (cardiac), and any other health related programmes. The PHO will help people manage and improve their physical and mental health and wellbeing, recover, achieve their personal goals, build relationships, and connect with their local community.

Included in this will be the consultation of new participants joining our health programmes as well as the monitoring and evaluating of active participants progress against individual targets and broader programme Key Performance Indicators. The PHO will assist in the collection, storage, and analysis of participant data, using such information to contribute to reports and presentations as requested by stakeholders, funders, and partners. 

The PHO will also be required to liaise with representatives from Clinical, Health, Social Care, and the Voluntary Sector connecting with medical professionals, stakeholders, and participants with appropriate services and elevating the work of Notts County Foundation.
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Key Accountabilities & Responsibilities: 
· Act as an instructor on NCF’s physical health programmes working alongside the Physical Health Coordinator delivering appropriate and challenging physical activity and exercise sessions to a range of participants (including those living with or at risk of long-term health conditions) across Nottingham city and county
· Deliver a high-quality service in all aspects of programme delivery including consultations, inductions, practical sessions, review meetings, and outreach sessions
· Ensure that accurate participation is monitored, and all monitoring and evaluation requirements are recorded and reported in a timely manner to relevant partner organisations this includes statistics, measurements, and questionnaire feedback 
· Have a solid understanding of current national health issues and trends, translating their impact at a local level
· Where necessary, liaise with all stakeholders, partners and clinical services who are involved in the programme building effective professional relationships with a wide range of internal and external customers and stakeholders on behalf of the NCF 
· Contribute to the set targets of participation, retention, and potential service user acquisition figures, working with the Physical Health Coordinator and Health Manager, to ensure achievement of service uptake to plan
· Work with the Physical Health Coordinator and Health Manager to identify opportunities for improvement of NCF’s health programmes and design of effective sessions based upon the needs of service users, academic research, and local insight
[bookmark: _Hlk49162041]
Human Resources Key Tasks
· Being a participating member of Notts County Foundation and The Portland Centre wider team
· Supervise any coaches who work on the health programmes to ensure the highest standards of delivery and customer service are established and maintained
· Involvement in the recruitment and selection of sessional staff including those on work placement from University and/or college 
· Deliver training to up-skill coaches when required
· Seek out opportunities to up-skill through appropriate CPD

Safeguarding Key Tasks
Notts County Foundation (NCF) believes that safeguarding and the protection of all children, young people and vulnerable adults is everyone’s responsibility. Staff working on behalf of Notts County Foundation must ensure that:
· They recognise the position of trust they have by working for Notts County Foundation
· Their behaviour is always appropriate
· They observe and put into practice all policies, procedures and processes established for the safety and protection of children and adults
· They follow the procedures for responding to signs and suspicions of abuse
· In every respect, the relationship they form with children and adults are appropriate

Health & Safety Key Tasks
· To comply with requirements of the Health & Safety at Work Act 1974 and all supplementary legislation
· To ensure all health and safety checks are completed on a daily/weekly/monthly basis where necessary and complete and actions any health and safety concerns
· Ensure the safe and effective use of instruction and advice is offered to service users by monitoring the quality of content and delivery

Training Key Tasks
· To attend regular staff training sessions, be they held in-house or externally
· To maintain and develop own professional knowledge and awareness
· To undertake any other duties and responsibilities required commensurate with the grade and level of responsibility for the post
· Promote the activities of Notts County Foundation
· To support the delivery of other key areas of the business as required

General Duties
· To attend and contribute to regular staff meetings
· To participate in all staff Notts County Foundation appraisal and supervision processes
· To follow by Notts County Foundation policies and procedures at all times including Health and Safety, Equal Opportunities and Confidentiality
· To act as an ambassador for Notts County Foundation at all times
· To undertake any other duties that may be required as deemed appropriate

Our package includes
· Competitive salary 
· 20 days of holiday plus 8 public holidays + extra days off during Christmas Period
· 3% employer pension contribution (upon successful completion of probation)
· Family friendly flexible working arrangements 
· Gym membership at The Portland Centre
· Access to a mental Health specialist 
· Access to season tickets to Notts County Football Club
· Personal growth is a key and we invest in learning and development opportunities.
· We are a sociable bunch and host pay day drinks, quarterly lunches, quiz nights and cultural and sporting activities to socialise and have fun with your colleagues


















Personal Specification



	Category
	Essential
	Desirable

	Education/ Qualifications
	· Level 3 National Extended Diploma in Sport, Fitness and Personal Training (or equivalent)
· Level 2 Gym, Personal Trainer and/or Group Exercise Qualifications, as appropriate
· First aid qualification (1-day or 3-day qualification)
	· Sport and Physical Activity Practitioner (CIMSPA) registered (formerly REPs)
· Educated to Foundation Degree level or higher in a relevant field
· Level 4 Specialist Populations Exercise Qualifications, as appropriate
· Level 3 Exercise Referral

	Experience / Knowledge
	· Knowledge of health and safety legislation relevant to a fitness gym, the users and equipment
· Working knowledge of collating and displaying evidence to produce monitoring and evaluation statistics
· Good level of knowledge of the health and fitness industry
· Experience in fitness instruction with special populations
· Working knowledge of Microsoft Office, Excel, and databases 
	· Understanding of local priority areas regarding health and wellbeing  
· Working knowledge of Views 

	Personal Qualities/Attributes

	· Ability to manage and motivate groups
· Strong interpersonal skills with the ability and confidence to develop effective working relationships with a wide range of customers, organisations, and partners
· Good organisation, planning and time management skills
· Ability to implement and maintain operational standards
· Excellent communication skills, verbal and written
· Able to behave ethically and professionally and achieve high levels of performance in self and others
· Able to meet customers’ needs and ensure customers and stakeholders receive an excellent service
· Able to enable innovation and change through the involvement of others
· Able to ensure the organisation delivers its priorities and use resources appropriately to achieve success
	

	Special Conditions
	· Has access to own car
· Willingness to travel for business reasons
· Work outside normal office hours, including weekends, when required
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